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Non-CodingJob Roles
in Software Companies

Modules Non - Coding

1. PROJECT & PRODUCT MANAGEMENT

« Project Manager (PM): Oversees project execution, ensures deadlines and quality standards are met.

e Product Manager (PdM): Defines product vision, roadmap, and feature prioritization.

e Business Analyst (BA): Gathers requirements, documents processes, and bridges communication between
business and technical teams.

o Scrum Master / Agile Coach: Facilitates agile development processes and ensures smooth team
collaboration.

2. QUALITY ASSURANCE & TESTING

e QA Analyst / Tester: Tests software functionality, identifies bugs, and ensures product quality.

e Test Lead /QA Lead: Manages testing teams, develops test strategies, and ensures timely delivery.

e Automation Test Designer (without coding focus): Designs test scenarios, sometimes using
codeless automation tools.
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Modules Non - Coding .Non—Codmg]ob RoI.es
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3. USER EXPERIENCE ¢ DESIGN

« Ul/UX Designer: Designs user interfaces and ensures a smooth user experience.

e GraphicDesigner/Visual Designer: Creates visuals for apps, websites, marketing, and branding.
e Product Designer: Focuses on design solutions that meet business and user needs.

o UX Researcher: Conducts user research and usability studies.

4. DATA ¢/ ANALYTICS

e Data Analyst: Works with data to create reports, dashboards, and insights using Excel, Power B,
or Tableau.

e Business Intelligence (Bl) Analyst: Analyzes business metrics and trends to support decision-
making.

e Data Visualization Specialist: Focuses on visual storytelling of data for non-technical audiences.

o Market Research Analyst: Collects and analyzes market data to guide business strategy.
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Non-CodingJob Roles
in Software Companies

Modules Non - Coding

5. MARKETING, SALES & CUSTOMER SUCCESS

e Digital Marketing Specialist: Handles SEO, SEM, social media campaigns, and content marketing.

o Content Writer / Technical Writer: Creates website content, blogs, user manuals, or documentation.
o Customer Success Manager: Ensures clients get maximum value from software products.

o Pre-Sales Consultant/Sales Engineer: Supports sales with product demos and solution guidance.

6. SUPPORT & OPERATIONS

e Technical Support /Helpdesk Executive: Provides customer support for software issues.

e |IT Operations/System Administrator: Manages servers, networks, and IT infrastructure.

e DevOps (Non-Coding Focus): Monitors system performance and handles deployment automation
(some roles require scripting, others mainly monitoring).
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Non-CodingJob Roles
in Software Companies

Modules Non - Coding

7. COMPLIANCE, RISK & SECURITY

o Compliance Analyst: Ensures company adheres to legal and regulatory requirements.

o IT Auditor: Checks system processes and internal controls.

o Cybersecurity Analyst (Non-Coding): Monitors security threats, analyzes logs, and handles
compliance audits.

8. TRAINING & HR

e Technical Trainer: Trains employees or clients on software products and processes.

e HR & Talent Acquisition: Manages recruitment, employee engagement, and organizational
development.

e Learning & Development Specialist: Designs training programs for employees.
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OUR SERVICE

WE ARE PROVIDING MULTIPLE SOFTWARE COURSES

DATA SCIENCE WITH Al

DATA ANALYTICS WITH Al

DATA ANALYST AND BUSINESS ANALYST WITH Al
MANUAL TESTING AND SELENIUM WITH Al
PYTHON FULL STACK WITH Al

JAVA FULL STACK WITH Al

DIGITAL MARKETING WITH AI

TABLEAU + SQL WITH Al

ORACLE, SQL, MYSQL

EXCEL AND ADVANCED EXCEL WITH Al
SAP [ALL MODULES]

SALESFORCE

GEN Al

CYBER SECURITY WITH Al

VIDEO EDITING COURSE

SERVICE NOW

MULESOFT

AWS/AZURE DEVOPS

MS OFFICE

POWER APPS
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About US

e We are Providing the Software Courses for
both Online and Offline

e We have well Experienced and Real Time
Trainers

e We give the best content to cover all your
course syllabus and its practical knowledge

» We give 2 to 3 Assignments to our students
which helps the more interactivity with course
and its practical real time scenario knowledge

 We explains the 2 to 3 projects and letting the
students to know to how to do real time

projects once they get selected
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